
Intensive Outreach Support Worker 
4 days to Full Time (negotiable)

“Leaders of primary health to diverse communities through partnership 
and innovation.”

The Western Region Health Centre provides a range of health and community support 

services and are committed to innovation and quality in all we do.

“Panorama” is a mental health program aimed at people with a severe mental illness and 

multiple needs, with a focus on maintaining appropriate engagement with the service 

sector and positive interaction with the broader community.

We are currently seeking a suitably qualified person for our care coordination and intensive 

home-based outreach program. The Intensive Outreach Support Worker will provide 

intensive home based outreach to up to six clients, as well as care coordinating where 

necessary. Support to clients will be on a rotating roster covering the hours of 9am to 7pm 

Monday to Friday, and 9am to 5pm Saturdays.  

Considerable career development opportunities come with this role, as does the 

advantages of working within a well supported team.  A flexible arrangement regarding 

hours of work, taking into account family, study or other commitments will be considered 

for the right applicant.

The successful applicant will have a relevant qualification, experience in the provision of 

outreach to clients with complex mental health issues, and a comprehensive understanding 

of the principles of psychosocial rehabilitation.  You will also have demonstrated experience 

in the development and implementation of outreach activity plans.

Wages and conditions: SACS Award. Class 2 from $26.2578 to $28.9631 per hour 

(negotiable on experience).  Penalty rates for after hours work. Attractive salary packaging 

is available.

For a position description please check our website www.wrhc.com.au or phone Lauren 

Wellington, HR Officer on 9680 1139.

Applications must be sent in by Monday 31st January 2011 and include:
current resume• 

covering letter• 

a separate response to the Key Selection Criteria (located within the position description) • 

- please note that applications will not be considered without this

Applications to be sent to: Jacqui Brown Program Manager, Panorama via email to 

jobs@wrhc.com.au  

A pre-employment criminal record check is mandatory.

WRHC is an equal opportunity employer.


